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Primary Reason Classification Exists
To embody practical leadership while focusing on future visionary goals. To perform responsible managerial, administrative, creative, and professional planning work.  Key in visioning urban design and generating forward thinking and realistic projects that support the City’s overall objectives. 
Distinguishing Features of the Class
Directs the activities of the Development and Design Department including building code enforcement; planning, zoning, and urban design; engineering and surveying; and construction inspection while seeking outside opportunities through seeking grants, building and managing relationships with developers, and partnering with other agencies to move the City forward. 
This position proposes, plans, organizes, directs, and reviews the community development, planning, and engineering activities including current and long-range planning programs, code and building inspection, code enforcement, and economic and community development programs, civil engineering and project management, surveying, and construction inspection. Work involves high-level professional planner responsibilities in the formation, installation, and modification of improvements for the City.  Administrative and technical supervision is exercised over staff. Duties include consulting with a broad scope of boards and committees on development issues in the City including downtown development, economic development, housing rehabilitation, historic preservation, recreation, urban design, watershed protection, subdivision administration, storm water administration, flood damage prevention, and related issues.  Administrative functions consist of budget preparation and administration; capital facilities planning and project administration; and hiring, training, leadership and performance coaching and evaluation with staff.  Work requires considerable knowledge of the planning field and local ordinances, and extensive public contact skills including public speaking, facilitation and conflict resolution. Work is under the administrative direction of the City Manager and is evaluated through conferences, reports, and progress on planning issues and projects.

Illustrative Examples of Work
· Position acts as a catalyst in developing a vision of the City’s various residential, commercial, industrial, and historical districts.

· Conducts public meetings and hearings; prepares and presents departmental project and activities to the general public, boards, commissions, elected officials, media, civic clubs and others; informs and educates citizens and community groups on the role and objectives of projects and ordinances.

· Participates and supervises in a variety of long range and current planning activities.

· Plans and organizes capital and other project activities; establishes goals and objectives; recommends and administers policies and procedures; confers with engineers, developers, architects, a variety of agencies and the general public in obtaining information and coordinating planning and inspection matters; participates in planning, design, budgeting and construction of various public facilities, greenways, parks, and related projects.

· Provides management direction to the engineering, code administration, and planning functions; deals with the public on controversial issues and problem solves with staff.

· Supervises staff and/or serves as technical support to the Planning Board, Board of Adjustment, City Council, other City departments, and civic groups on planning, zoning, code enforcement and related matters.

· Establishes a clear vision of the city’s future and communicates it to staff; selects, trains, motivates and evaluates personnel in coordination with subordinate supervisors; establishes performance expectations, reviews and evaluates performance; provides or coordinates training; counsels employees; and takes appropriate disciplinary action as required.

· Performs general leadership, budgeting, and grant development; facilitates plan development; negotiates public-private development agreements; administers contracts.
· Represents the City with involvement in a variety of external groups. 

· Coordinates the development review process for commercial, industrial and residential development plans with other staff and city departments; provides professional guidance.

· Develops and administers grants and proposals to obtain a variety of funds for various planning and community development efforts including HUD, CDBG, parks, Clean Water Trust Fund, DOT enhancements, and others.

· Conducts special studies; researches complex planning problems; prepares a variety of comprehensive reports.

· Responds to and resolves difficult citizens' inquiries and complaints.

· Performs related duties as required.

Knowledge, Skills, and Abilities
· Thorough knowledge of the principles and practices of planning and zoning as they apply to the comprehensive planning process.

· Thorough knowledge of the principles and practices of the City's planning process as it pertains to the design and development of urban activities, planning research, zoning, and subdivision activities.

· Thorough knowledge of principles and practices of community and economic development. 

· Considerable knowledge of the laws and regulations in building inspections and local code enforcement, zoning and land use, and environmental matters.

· Considerable knowledge of grants development, procurement, administration, and monitoring.

· Considerable knowledge of the principles and practices of organization, administration, personnel management and budgeting.

· Working knowledge of civil engineering principles and practices.

· Skill in meeting facilitation, active listening and conflict resolution.

· Ability to plan, prioritize, assign and direct the work of professional, technical and clerical staff through unit supervisors.

· Ability to supervise engineering design and project management and surveying functions.

· Ability to communicate effectively in oral and written forms; to interpret planning, zoning and building inspection policies to officials and the general public.

· Demonstrated ability to analyze and systematically compile technical and statistical information, and to prepare technical reports.

· Demonstrated ability to evaluate the feasibility of planning alternatives in relation to trends, costs and social pressures and needs.

· Ability to establish and maintain effective working relationships with contractors, developers, property owners, other department heads, officials, and the general public.

· Ability to interpret and apply various laws, regulations, and ordinances.

Physical Requirements
· Must be able to perform the basic life operational skills of kneeling, walking, fingering, talking, hearing, and repetitive motions.

· Must be able to perform sedentary work, exerting up to 10 pounds of force occasionally and/or a negligible amount of force frequently and constantly to lift objects.

· Must possess the visual acuity to prepare and analyze data and figures, perform accounting functions, do extensive reading, operate a computer, perform visual inspections, and use measurement devices at distances close to the eyes.

Desirable Education and Experience
Graduation from a four-year college or university with a major in planning, geography, or related field and extensive experience in city, county or regional planning with some responsibility for supervising staff; or an equivalent combination of education and experience.

Preference given to those with master's degree in public administration or planning.

Special Requirements
· AICP certification from the American Planning Association.

· Possession of a valid North Carolina driver’s license.

FLSA Status: Exempt-Administrative

Disclaimer

This classification specification has been designed to indicate the general nature and level of work performed by employees within this classification. It is not designed to contain or be interpreted as a comprehensive inventory of all duties, responsibilities, and qualifications required of employees to perform the job. The City of Morganton reserves the right to assign or otherwise modify the duties assigned to this classification.

July 2022

