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510 - PUBLIC SAFETY DIRECTORPRIVATE 

Primary Reason Classification Exists

To perform complex managerial, administrative and specialized police and fire work in directing the activities of the Public Safety Department.

Distinguishing Features of the Class
An employee in this class plans and directs the law enforcement, fire suppression, and fire prevention programs of the city.  Work involves responsibility for the protection of life and property through a varied program of enforcement, detection and prevention of crimes, accidents, fires, and hazardous material incidents, and planning and directing emergency response activities.  Work also involves a full managerial and supervisory role including the establishment of policy, evaluation and adherence to prescribed standards, planning for and implementing special activities, preparing special state, federal and local reports, analyzing crime and accident trends, cooperating with other law enforcement agencies, budget preparation and management and supervision of all department personnel.  The Director attends larger law enforcement and fire calls and may take command at the site; consequently, skills must be maintained in both disciplines.  Work is performed in accordance with departmental policy and state and federal law.  Work is performed under general supervision and is evaluated through review of reports and conference for effectiveness of programs and acceptance of the community.

Illustrative Examples of Work
· Plans, coordinates, supervises and evaluates department operations

· Plans and implements law enforcement and fire programs for the City in order to better carry out the policies and goals of City Management and Council; reviews department performance and effectiveness, formulates programs or policies to alleviate deficiencies

· Develops policies and procedures for the department mandated by law to ensure efficient operations of the agency and implements directives from the City Manager or City Council

· Coordinates the information gathered and work accomplished by various officers/units; assigns public safety officers to special assignments/investigations as the needs arise for their specific skills

· Reviews personnel assignments to shifts or working units which provide optimum effectiveness in terms of current situations and circumstances governing deployment

· Ensures review of evidence, witnesses and suspects in criminal cases to correlate all aspects and to assess for trends, similarities or for associations with other cases
· Supervises and coordinates the preparation and presentation of an annual budget for the department; directs the implementation of the department’s budget; plans for and reviews specifications for new or replaced equipment

· Directs the development and maintenance of systems, records and legal documents providing for the proper evaluation, control and documentation of the department

· Oversees the coordination and supervises the training, assignment and development of subordinate police officers
· Handles grievances, maintains department discipline and maintains the conduct and general behavior of assigned personnel

· Prepares and submits periodic reports for the City Manager and Finance Department upon request regarding department activities

· Meets with elected or appointed officials, other law enforcement officials, community and business representatives and the public on all aspects of the department’s activities.

· Coordinates activities with supervisors and other City departments; exchanges information with officers in other law enforcement agencies, the District Attorney’s Office, Circuit Court and other government agencies; obtains advice from City Attorney, Court Administrator and Municipal Prosecutor’s Office regarding cases, policies and procedures
· Performs the duties of subordinate personnel as needed

· Analyzes and recommends improvements to equipment and facilities

· Participates in various committees

· Performs related duties as required.

Knowledges, Skills and Abilities
· Knowledge of the principles, practices and procedures of modern police trends and methods

· Knowledge of the principles, practices and procedures of modern fire suppression including strategies, tactics and hazardous material operations

· Knowledge of organizational culture and how to shape the environment in which people thrive

· Knowledge of Public Administration including the principles and accepted practices and procedures of modern human resource administration, disciplinary procedures, budgeting and the budget process
· Knowledge of the types of industrial and commercial operations in the city and the potential fire hazards typical of each; thorough knowledge of the hazards common to the various types of construction and the storage of flammable materials and explosives.

· Knowledge of state and federal laws, local ordinances and policies of the department.

· Knowledge of the physical, economic, and social characteristics of the city.

· Skill in the use of firearms and other police equipment and in the application of self-defense tactics.

· Skill in the use of fire suppression equipment and tactics

· Ability to establish authority and to lead and inspire confidence among subordinate officers; ability to maintain discipline and high morale; skill in counseling, coaching, motivation, communication, and performance evaluation with subordinates.

· Ability to plan and direct special programs and events related to law enforcement and fire service.

· Ability to prepare clear and concise reports analyzing departmental operations and to develop and manage a departmental budget; ability to communicate effectively in writing.

· Ability to exercise sound judgment and react effectively in emergency situations.

· Ability to speak effectively before a group, to deal tactfully and firmly with the public, and to establish and maintain effective working relationships.

Physical Requirements

Work in this classification is supervisory but requires the same physical and mental requirements as that of a Public Safety Officer. Physical requirements are defined as medium work, exerting up to 50 pounds of force occasionally, and/or up to 20 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects. When apprehending suspects who resist arrest work is deemed as heavy work requiring the exertion of 100 pounds of force occasionally, up to 50 pounds of force frequently, and up to 20 pounds of force constantly to move objects.  Physical activities include climbing, balancing, stooping, kneeling, crouching, crawling, reaching, standing, walking, pushing, pulling, lifting, fingering, grasping and feeling.  Vocal communication is required to express or exchange ideas or other information between individuals or groups. Hearing is required to perceive information at normal spoken word levels. Visual acuity is required for depth perception, color perception, preparing and analyzing written or computer data, inspection involving small defects and/or small parts, use of measuring devices, operation of machines and motor vehicles, determining accuracy and thoroughness of work, and observing surroundings. Employee must be able to demonstrate continued physical fitness to withstand the rigors of law enforcement officer and potential physical confrontation with assailants and/or foot chases for apprehensions. Employee may be required to use deadly force to subdue or to protect themselves or others

Working Conditions

Employee is exposed to both inside and outside working conditions in all types of weather from extremes of cold and heat to rain/snow/ice as well as varying terrain from streets, dense foliage, dark buildings, and water. Employee may be exposed to noise which would cause the worker to shout in order to be heard above the ambient noise level. Work place conditions include operating vehicles for extended periods of time, working varied hours and shifts, and confronting violent persons many of whom have criminal records with little to no respect for law enforcement or who may be a threat to themselves or others. Work requires application of safety precautions and wearing of protective clothing, gloves, and body armor designed to minimize exposure to blood-borne pathogens, communicable diseases, and bodily harm.  Employee is subject to hazards associated with public safety work including exposure to various hazards such as dangerous persons, working at heights, loud noises, and hazardous spills with fumes, oils, gases, or flammable liquids.
Education 
Bachelor’s degree criminal justice, criminology, business administration or related field.
Experience
One to four years in law enforcement or fire suppression work. Prior experience as a supervisor is desired

Special Requirements
· Valid North Carolina drivers’ license

· Certified at the Advanced Law Enforcement Certificate level awarded by the North Carolina Criminal Justice Education & Training Standards Commission
· Firefighter I and II
· Fire Officer I, II and III
FLSA Status: Exempt 

Disclaimer

This classification specification has been designed to indicate the general nature and level of work performed by employees within this classification. It is not designed to contain or be interpreted as a comprehensive inventory of all duties, responsibilities, and qualifications required of employees to perform the job. The City of Morganton reserves the right to assign or otherwise modify the duties assigned to this classification.
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